BAI 18 — TIENG ANH Y KHOA IELTS 8.0
Clinical English for Chest Pain Management

Advanced Doctor—Patient Communication in Acute Chest Pain

1. Pinh hwéng bai hoc

O cip d6 IELTS 8.0, hoc vién khong chi can néi dung vé mit ngit phap, ma con phai giao tiép
tw nhién, chinh xic, mach lac, chuyén nghiép va giau sic thai Iam sang.

Trong bdi canh nguoi bénh dau nguce, bac si can dat duogc 4 nang luc giao tiép:
1. Clinical clarity — dién dat rd rang, khong mo hd.
2. Diagnostic uncertainty — giai thich sy chua chic chin mot cach an toan.
3. Patient reassurance — trin an ngudi bénh nhung khong xem nhe triéu ching.

4. Professional empathy — thé hién sy thdu cam, ton trong va kiém soat tinh huéng.

2. Learning Outcomes — Muc tiéu diu ra
Sau bai hoc, hoc vién c6 thé:
2.1. Language outcomes
Hoc vién c6 thé st dung tiéng Anh & mirc nang cao dé:
e khai thac bénh sur dau nguc theo mo hinh OPQRST;
o dién dat kha ning chan doan theo mirc d6 chic chin khac nhau;
e giai thich chi dinh ECG, troponin, chest X-ray va echocardiogram,;
« trin an ngudi bénh bang ngdn ngir chuyén nghiép;
« tranh cac cach noi gay hoang mang, thiéu chinh xac hogc thiéu tinh té.
2.2. Clinical communication outcomes
Hoc vién c6 theé:
 m¢ dau cude héi bénh mot cach than thién va cé kiém soat;
o khai thac triéu ching chinh, triéu chimg kém theo va yéu t6 nguy co;
« giai thich rang dau ngyc co thé lién quan dén tim nhung chua thé két luan ngay;
e thong béo Kké hoach xét nghiém va theo doi;

e tom tit lai tinh trang cho nguoi bénh bang ngdn ngir dé hiéu.

3. Advanced Vocabulary — Tlr vung nang cao kém phién am



English

IPA

Vietnamese meaning

acute chest pain

/a'kju:t tfest pem/

dau nguc cap

central chest discomfort

/'sentral tfest dis ' kamfort/

kho chiu vung gitra nguc

pressure-like pain

/"prefar latk pem/

dau kiéu de nang

crushing pain

/"krafn pem/

dau nhu bop nghet

radiating pain

/'rerdiertiy) pem/

dau lan

associated symptoms

/a'sousiertid ‘stmptomz/

triéu chirg di kém

shortness of breath

/' [o:rtnas ov bred/

kho thé

profuse sweating

/pra‘fju:s ‘swetin/

va mod hoi nhiéu

light-headedness

/ lart "hedidnos/

choang vang

nausca

/'no:zia/

budn non

palpitations

/ peelpr 'terfonz/

hdi hop, danh tréng nguc

cardiovascular risk factors

/ ka:rdiou 'vaeskjolor risk
fektorz/

yéu té nguy co tim mach

hypertension

/ haipor 'tenfon/

tang huyét ap

diabetes mellitus

/ daro'bi:ti:z ma'lartos/

dai thdo duong

dyslipidaemia

/ dislipr'di:mios/

roi loan lipid mau

smoking history

/"smoukiy "histori/

tién st hat thuoc

electrocardiogram /1 lektrou ka:rdiograem/ dién tam do
cardiac enzymes /'’ka:rdiek ‘enzaimz/ men tim
troponin /"troupanin/ troponin

myocardial injury

/ maro'ka:rdiel "'md3zori/

t6n thuong co tim

acute coronary syndrome

/a'kju:t 'ko:roneri ‘sindroom/

hoi chimg vanh cap

differential diagnosis

/ difo'renfal  darog novsis/

chan doan phan biét

rule out

/ru:l avt/

loai trur

monitor closely

/'ma:nttar ‘kloosli/

theo doi sat

clinically stable

/"klmikli “sterbal/

on dinh vé 1am sang

potentially serious
condition

/pa‘tenfali ‘sirios kon'difon/

tinh trang c6 thé nghiém
trong

treatment strategy

/'tri:tmant 'straetodzi/

chién lugc diéu tri




4. IELTS 8.0 Useful Expressions
4.1. Mé& dau chuyén nghiép

Good morning. I’m Dr. ... I’ll be asking you a few focused questions to understand your
chest pain better.

Chao anh/chi. Ti 12 bac si... Toi s& hoi mot sb cau trong tam dé hiéu 16 hon vé con dau nguc
cua anh/chi.

I understand that chest pain can be frightening, but we will assess you carefully and act
promptly if needed.

Tbi hiéu dau nguc co thé khién anh/chi lo so, nhung ching t6i s€ danh gia can than va xr tri
kip thoi néu can.

4.2. Héi bénh theo cip d9 nang cao

Could you describe the pain in your own words?
Anh/chi c6 thé mé ta con dau theo cach ctia minh khong?

Would you say it feels more like pressure, tightness, burning, or a sharp pain?
Anh/chi thiy dau giéng cam giac d¢ ning, bop nghet, nong rat hay dau nhoi?

Does the pain radiate to your left arm, jaw, back, neck, or shoulder?
Con dau c0 lan ra tay trai, ham, lung, ¢6 hodc vai khong?

Have you noticed any associated symptoms, such as shortness of breath, sweating,
nausea, dizziness, or palpitations?

Anh/chi c6 tri€u ching di kém nao nhu kho thé, va md héi, budn nén, chong mat hodc hdi
hop khong?

4.3. Dién dat sy chwa chac chan mgt cach an toan

At this stage, I cannot confirm the exact cause of your chest pain.
O thoi diém nay, t6i chua thé khang dinh chinh xac nguyén nhan dau nguc.

Some features could suggest a heart-related problem, but there are several other
possible causes that we also need to consider.

Mot s6 dac diém co thé goi ¥ van dé lién quan dén tim, nhung ciing c¢6 nhiéu nguyén nhan
khéc can duoc xem xét.

The safest approach is to perform urgent tests and monitor your condition closely.
Céch tiép can an toan nhat 13 1am cac xét nghiém khan cip va theo ddi sat tinh trang cua
anh/chi.

4.4. Giai thich xét nghiém & mirc IELTS 8.0



We will perform an ECG to assess the electrical activity of your heart.
Chung t6i1 s€ lam dién tdm dd dé danh gia hoat dong di¢n cua tim.

We will also check your troponin level, which can indicate whether there has been any
injury to the heart muscle.

Chuing t6i ciing sé& kiém tra ndng do troponin, xét nghiém nay c6 thé cho biét liéu c6 tén
thuong co tim hay khong.

A chest X-ray may help us assess your lungs and look for other possible explanations for
the pain.

X-quang nguc c6 thé gitp danh gia phdi va tim cac nguyén nhan khac c6 thé giai thich con
dau.

An echocardiogram allows us to evaluate how well your heart is pumping and whether

there are structural abnormalities.
Siéu 4m tim gitp danh gia kha ning co bop ctia tim va xem c6 bat thuong ciu tric nao khong.

4.5. Tran an nguoi bénh mot cach tinh té

You are in the right place, and we are taking your symptoms seriously.
Anh/chi d3 dén diing noi can thiét, va chiing t6i dang d4nh gia triéu chimg ctia anh/chi mot
cach nghiém tuc.

I do not want to alarm you, but chest pain needs to be assessed promptly.
T6i khong mudn 1am anh/chi lo ling, nhung dau ngyuc can duge danh gia kip thoi.

We will keep you under close observation while we wait for the test results.
Chuing t6i sé tiép tuc theo ddi sat anh/chi trong khi cho két qua xét nghiém.

Once we have the results, I will explain clearly what they mean and what the next steps
are.
Khi c6 két qua, toi sé giai thich rd ¥ nghia cta ching va cac bude tiép theo.

5. Main Dialogue — IELTS 8.0 Version
Advanced Medical Dialogue: Chest Pain in the Emergency Department

Doctor: Good morning. I’'m Dr. ... I understand you are having chest pain. I’ll ask you some
focused questions so we can assess the situation quickly and safely.

Patient: Yes, doctor. I’'m really worried.

Doctor: I understand. Chest pain can be frightening, but you are in the right place. We will
assess you carefully and monitor you closely.

Doctor: Could you show me exactly where the pain is?
Patient: It’s in the middle of my chest.

Doctor: When did it start?



Patient: About one hour ago.
Doctor: Did it come on suddenly, or did it build up gradually?
Patient: It came on quite suddenly.

Doctor: How would you describe the pain? Does it feel sharp, burning, tight, or more like
pressure?

Patient: It feels like pressure, as if something heavy is sitting on my chest.

Doctor: Does the pain radiate anywhere, such as to your left arm, jaw, back, neck, or
shoulder?

Patient: Yes, it goes down my left arm.

Doctor: Have you noticed any associated symptoms, such as shortness of breath, sweating,
nausea, dizziness, or palpitations?

Patient: I feel short of breath, and I’'m sweating a lot.

Doctor: Thank you. Some of these features may suggest a heart-related problem, but there are
several other possible causes as well.

Patient: Does that mean I’m having a heart attack?

Doctor: At this stage, I cannot confirm that. I do not want to alarm you, but your symptoms
need to be assessed promptly.

Doctor: We will perform an ECG to check the electrical activity of your heart, and we will
take blood tests, including troponin, to look for possible injury to the heart muscle.

Patient: What else do I need?

Doctor: Depending on your examination and initial results, we may also arrange a chest X-
ray and an echocardiogram to assess your lungs and heart structure.

Patient: Is my condition serious?

Doctor: Chest pain can sometimes indicate a potentially serious condition. The safest
approach is to investigate it urgently and monitor you closely.

Patient: What happens after the tests?

Doctor: Once the results are available, I will explain what they show, discuss the most likely
diagnosis, and go through the treatment options with you.

Patient: Thank you, doctor.

Doctor: You’re welcome. Please let us know immediately if the pain becomes worse, if your
breathing changes, or if you feel faint.

6. Paraphrasing Practice — Nang cip ciu tir IELTS 8.0



Basic sentence IELTS 8.0 sentence

I don’t know the At this stage, | cannot confirm the exact cause.
cause.

It may be your heart. | Some features may suggest a heart-related problem.

We need some tests. | We need to perform urgent investigations to clarify the diagnosis.

We will watch you. We will monitor your condition closely.

Don’t worry. I understand this is worrying, but we are assessing you carefully.

The test checks your | The test helps us evaluate the electrical activity of your heart.
heart.

We will tell you later. | Once the results are available, I will explain what they mean and
discuss the next steps.

7. Cau nén dung va ciu nén tranh
7.1. Nén dung

At this stage, I cannot confirm the exact cause of your chest pain.
Cau nay chuyén nghiép vi thira nhan su chua chic chin nhung van kiém soat tinh hubng.

Your symptoms need to be assessed promptly.
Céu nay nhan manh tinh khan cap ma khong gay hoang loan.

We are taking your symptoms seriously.
Cau nay gitp ngudi bénh cam thdy duogc lang nghe.

The safest approach is to perform urgent investigations and monitor you closely.
Céu nay thé hién tu duy 14m sang an toan.

7.2. Nén tranh

I don’t know what’s wrong with you.
Nghe thiéu chuyén nghiép va lam ngudi bénh mét niém tin.

Maybe it’s nothing.
Co6 thé khién nguoi bénh nghi bac si xem nhe tri€u ching.

You are having a heart attack.
Khong nén khang dinh khi chua dii bang chung.

Go do the tests and come back.
Nghe lanh ling, thiéu trach nhiém giai thich.

8. Functional Language by Clinical Purpose



8.1. Purpose: Showing empathy

I can see that you are worried.
Tbi thiy anh/chi dang rét lo ling.

That must feel very uncomfortable.
Diéu d6 han khién anh/chi rat khé chiu.

Chest pain can be frightening, and it is understandable that you feel anxious.
bau nguc co thé rat dang so, va viéc anh/chi lo léng 12 hoan toan dé& hiéu.

8.2. Purpose: Explaining uncertainty

At the moment, we do not have enough information to make a definite diagnosis.
Hién tai chung t6i chua c6 du thong tin dé dua ra chan doan xac dinh.

We need more information before we can say exactly what is causing the pain.
Chung toi can thém thong tin trude khi c6 thé noi chinh xac nguyén nhan gay dau.

8.3. Purpose: Explaining urgency

Because chest pain can sometimes be serious, we should not delay the assessment.
Vi dau nguc doi khi c6 thé nghiém trong, ching ta khong nén tri hodn viéc danh gia.

We will proceed with the tests as soon as possible.
Chung t6i s& tién hanh xét nghiém sém nhat c6 thé.

8.4. Purpose: Explaining next steps

The next step is to perform an ECG and take some blood samples.
Budc tiép theo 14 lam dién tam dd va iy miu mau xét nghiém.

After reviewing the results, we will decide on the most appropriate treatment strategy.
Sau khi xem xét két qua, chiing t6i s& quyét dinh chién luoc diéu tri phu hop nhat.

9. Pronunciation Focus

9.1. Cac tir dé phat am sai

Word IPA Luu y phat am

chest /tfest/ am dau /tf/, khong doc 1a “sest”
pressure /'prefor/ am /f/ gidng “sh”

radiate /'rerdiert/ trong 4m roi vao 4m dau
nausea /'no:zio/ khong doc thanh “na-u-si-a”




troponin /"troupanin/ trong 4m am dau

myocardial / mara'ka:rdial/ trong am chinh ¢ /'ka:r/

echocardiogram | / ekov ka:rdiagreem/ | trong am chinh & /'ka:r/

diagnosis / darag nousis/ trong am ¢ /'nov/
serious /'sirios/ hai 4m tiét chinh, khong kéo dai
immediately /1’ mi:diatli/ trong am ¢ /'mi:/

10. Speaking Drill — Luyén néi theo cum

Hoc vién luyén doc cac cum sau véi ngtr di€u binh tinh, cham vira phai, rd am cuoi.

1.
2.

At this stage, I cannot confirm the exact cause.

Some features may suggest a heart-related problem.

. We need to perform urgent investigations.

We will monitor your condition closely.
Once the results are available, I will explain what they mean.
Please let us know immediately if the pain gets worse.

You are in the right place, and we are taking your symptoms seriously.

11. Role-play IELTS 8.0

Scenario

A 62-year-old man presents to the emergency department with acute central chest pain. The

pain started 90 minutes ago, feels pressure-like, radiates to the left arm, and is associated with
profuse sweating and shortness of breath. He is anxious and asks whether he is having a heart

attack.

Student A — Doctor

You should:
1. introduce yourself professionally;
2. acknowledge the patient’s anxiety;
3. ask OPQRST questions;
4. ask about associated symptoms;

ask about cardiovascular risk factors;



6. explain diagnostic uncertainty;

7. explain ECG and troponin;

8. mention chest X-ray and echocardiogram if needed;
9. reassure the patient without dismissing the risk;

10. explain the next steps clearly.

Student B — Patient
You should say:
o you have central chest pain;
o the pain started 90 minutes ago;
o it feels like pressure;
e it radiates to your left arm;
e you feel short of breath;
e you are sweating;
e you are worried you may be having a heart attack;

e you want to know what tests are needed.

12. Model Answer — Role-play miu IELTS 8.0

Doctor: Good morning. I'm Dr. ... I understand you are experiencing chest pain. I’ll ask you
a few focused questions so we can assess your condition quickly and safely.

Patient: Doctor, I'm very worried. Am I having a heart attack?

Doctor: I can understand why you are worried. Chest pain can be frightening. At this stage, [
cannot confirm whether this is a heart attack, but your symptoms do need urgent assessment.

Doctor: Could you show me exactly where the pain is?

Patient: It’s right in the middle of my chest.

Doctor: When did it start?

Patient: About an hour and a half ago.

Doctor: Did it start suddenly or gradually?

Patient: Suddenly.

Doctor: How would you describe the pain? Is it sharp, burning, tight, or more like pressure?

Patient: It feels like heavy pressure.



Doctor: Does the pain radiate anywhere, such as to your left arm, jaw, back, neck, or
shoulder?

Patient: Yes, it goes down my left arm.
Doctor: Do you have any shortness of breath, sweating, nausea, dizziness, or palpitations?
Patient: I’m short of breath and sweating a lot.

Doctor: Thank you. Some of these symptoms may suggest a heart-related problem, but we
need tests before we can make a definite diagnosis.

Doctor: We will perform an ECG to assess the electrical activity of your heart. We will also
take blood tests, including troponin, which can show whether there has been any injury to the
heart muscle.

Patient: Is it serious?

Doctor: Chest pain can sometimes indicate a potentially serious condition, so we are taking it
seriously. The safest approach is to investigate it urgently and monitor you closely.

Doctor: Depending on the initial results, we may also arrange a chest X-ray and an
echocardiogram to assess your lungs and heart structure.

Patient: What will happen next?

Doctor: Once the results are available, I will explain what they show, discuss the most likely
diagnosis, and go through the most appropriate treatment strategy with you.

Doctor: Please tell us immediately if the pain becomes worse, if you feel faint, or if your
breathing changes.

13. IELTS 8.0 Mini Task: Upgrade the Sentence
Chuyén céc cau don gian sau thanh cau chuyén nghiép hon.
Example

Basic:
I don’t know the cause.

Advanced:
At this stage, I cannot confirm the exact cause, so we need to perform further
investigations.

Practice
1. It may be your heart.
2. We need to check you.
3. Don’t worry.

4. The blood test checks heart damage.



5. We will tell you after the results.
6. Tell us if you feel worse.
Suggested Answers

1. Some features may suggest a heart-related problem, but we need further tests to
clarify the diagnosis.

2. We need to assess your condition carefully and perform urgent investigations.

3. T understand that this is worrying, but we are monitoring you closely and acting
promptly.

4. The blood test, particularly troponin, helps us identify possible injury to the
heart muscle.

5. Once the results are available, I will explain what they mean and discuss the next
steps with you.

6. Please let us know immediately if the pain worsens, your breathing changes, or
you feel faint.

14. IELTS 8.0 Assessment Rubric

Tiéu chi M0 ta Piém
Fluency and coherence No6i mach lac, it ngap ngung, trinh ty hop ly | 2
Lexical resource Dung tir vung y khoa chinh xéc, linh hoat 2
Grammatical range and accuracy | Sir dung cdu trac cau da dang, it 15 2
Pronunciation Phat 4m rd, trong am t6t, ngit diéu phu hop 2
Clinical communication Thau cam, giai thich an toan, trdn an phu hop | 2
Tong diém 10

15. Key Take-home Messages

1. IELTS 8.0 trong tiéng Anh y khoa khong phai 1 néi phic tap, ma 1 néi chinh xac, tu
nhién va phu hgp ngir canh.

2. Vi dau nguc, can tranh ca hai cyc doan: lam bénh nhéan hoéng s¢ hoic xem nhe
triéu chung.

3. Cau cdt 15i can nhé:
At this stage, I cannot confirm the exact cause, but your symptoms need urgent

assessment.

4. Giao tiép t6t giup ngudi bénh hiéu, hop tac va tin tudng hon.



5. Phong céach giao tiép can dat:
Calm — Clear — Clinically safe — Compassionate.

16. Slide két thiic dé xudt
Clinical English for Chest Pain Management

Speak with accuracy.
Noi chinh xac.

Explain uncertainty safely.
Giai thich su chua chic chin mot cach an toan.

Reassure without dismissing risk.
Tran an nhung khong xem nhe nguy co.

Act promptly. Communicate clearly.
Hanh dong nhanh. Giao tiép rd rang.

Be calm — Be clear — Be professional.



